
Take the self-guided path

Don’t want the hassle of appointments 
or prescriptions? If you have mild-to-
moderate hearing loss, you can shop 
for over-the-counter hearing aids that 
are covered by your benefits.

Start by visiting  
uhchearing.com/otc

UnitedHealthcare Hearing offers two ways forward

Specialty Benefits  |  Hearing

Because your hearing health 
is part of your overall health

Get help from a  
hearing care professional

An expert-guided path means you’ll 
have a no-cost hearing exam and 
consultation, then have help finding 
the right hearing aid for your lifestyle. 
You’ll also get  in-person fittings and 
adjustments for your prescription 
hearing aids.

Start by visiting  
uhchearing.com/prescription

Learn more about your hearing health
Scan using your smartphone’s camera.
uhchearing.com/retiree

Plan details
Thank you for being a member of the UnitedHealthcare® Group Medicare Advantage (PPO) 
Plan. Your hearing aid benefit will be offered exclusively through UnitedHealthcareHearing.  
Sign in for a personalized view of your hearing benefits, find providers and more.  
Go to uhchearing.com/retiree to log in and view your coverage.



Choose from a broad array  
of high quality hearing aids 
from major brands.
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What to expect from hearing aids
Innovative new hearing aids help you stay connected and engaged, from versatile over-the-
counter devices to the cutting-edge technology of prescription hearing aids.

Good-to-know details
Hearing aids today typically are smaller, 
less noticeable, and more comfortable 
than they used to be

Both prescription and over-the-counter 
(OTC) hearing aids come in a variety of 
styles to fit your lifestyle, budget and goals

A convenient, national network of hearing 
care professionals offer support for 
prescription devices

Over-the-counter devices allow you to:

Shop online and have your 
devices shipped to your door

Set up and fine-tune your 
devices on your own

Prescription devices include:

An expert-guided path with  
in-person support

Personalized recommendations 
and follow-up

Ready to start with an expert?
1-866-445-2071, TTY 711
Call 8 a.m. to 8 p.m. CT, Monday through Friday. 
Be sure to have your plan name available.

Want to take the self-guided path?
Visit uhchearing.com/otc
Start by answering a few questions to learn which 
over-the-counter devices might be right for you.


