How to schedule an
appointment using Teladoc

Making an appointment

Making an appointment is easy. Just follow the steps for the type of virtual care
you are seeking. Note: You may need to provide your credit or debit card information
when setting up your account, even if your plan has $0 copay for visits.

Step 1: Select the type of care
you need.

Step 2: Select the patient seeking care.

You can also add a dependent if
none appears.

Step 3: Choose the location you will
be located during your scheduled
appointment. Note: Your provider will
be assigned based on your location.
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Let's find the right care.

Request a visit
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Talk to a doctor

Mental Health
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Who needs help today?

Prior to this visit, please ensure your medical
history is updated with the most current
information.

Family members

JOHN DOE
You, 39 years old

4+ Adddependent

If this is a medical emergency, please dial
9-1-1.
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Okay, we need to know
where you will be

Because medical regulations can differ based
on location, we use this information to
connect you to the appropriate licensed
provider,

Select State *
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Step 4: Prior to this step, you may be
asked a few questions about your medical
history. If not, you’ll receive an estimated
wait time based on the time you select
for your appointment, where you can
also select the preferred format of your
appointment (video call or phone call).

Step 5: Review the information for
your visit before confirming your
appointment. Once confirmed, you'll
be notified via text or email of your
upcoming appointment.
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Current estimated
wait time

10 minutes or less

This is an estimate only. Your actual wait time
may vary during peak hours.

*Required
Select visit type *

J

Phone *

Selectatime *

[As soon as possible V]

Select ASAP to wait. Or you can schedule a
visit for today or tomorrow between 7 AM and
9 AM.
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As soon as possible

Visit type >
Phone
Payment

>

$00.00 with [P PayPal

*Required

Without virtual care, where would you have
gone to seek care?

[ Urgent care or Retail clinic V}

(Optional) | agree to the release of my
medication history, if available, for
review by a clinician or provider for this
visit.

(Optional) | give permission for my visit
to be recorded. Thereason for recording
my visit is to help improve the visit notes
for my medical record for quality-of-
care purposes. After the recording has
been processed, it will be destroyed.

Independence

Independence Administrators

Note: If you're scheduling a Mental
Health visit, you may be asked to
provide your credit card information.

If you don’t show for your appointment,
your credit card will be charged up to
$50. This up to $50 no show fee only
applies for Mental Health visits.



Step 6: You'll receive an appointment
confirmation by email or text.

Step 7: You can see or cancel your
upcoming appointments in your Teladoc
account home screen.

.1)
i

4:18 "

oIl aviviiI Sinnan fnias>

been sent to you.

% The next available provider will call
you at the number you provided as
soon as they are available.

Please note, your provider will call from a
blocked / anonymous number. To disable
anonymous call blocking from a landline, dial
*87 an your telephone. To disable on your cell
phone, refer to your phone's setting options.

If you experience any issues or need to
change or cancel your visit, please call 1-800-
Teladoc (800-835-2362).

A provider will call you as soon as possible.

This is an estimate only. Your actual wait
time may vary during peak hours.

At the end of your visit, you will receive a visit
summary in your message center. Fora
detailed copy please go to your visit history

page.
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General Medical visit.

Your General Medical visit is
starting soon.

Cancel visit

A ==} E3] o &

Getcare Programs. Health info Messages Account

Independence

Independence Administrators




